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AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL
SERVICES

FPDS Code D301 IT Facility Operation and Maintemanc

FPDS Code D302 IT Systems Development Services

FPDS Code D306 IT Systems Analysis Services

FPDS Code D307 Automated Information Systems Desighintegration Services
FPDS Code D310 IT Backup and Security Services

FPDS Code D311 IT Data Conversion Services

FPDS Code D316 IT Network Management Services

FPDS Code D399 Other Information Technology Sesyidt Elsewhere Classified

Note 1: All non-professional labor categories must be iapidl to and used solely to support hardware, soéw
and/or professional services, and cannot be puechseparately.

Note 2: Offerors andAgencies are advised that the Group 70 — Informafiechnology Schedule is not to be used
as a means to procure services which properlyfaler the Brooks Act. These services include abeit
not limited to, architectural, engineering, mappiogrtographic production, remote sensing, geogcaph
information systems, and related services. FAR 8&tinguishes between mapping services of an A/E
nature and mapping services which are not connexteahcidental to the traditionally accepted A/E
Services.

LAN/WAN Network Management, Inc.
1969 S, Alafaya Trail, Ste # 156
Orlando, FL 32828
TEL : 407-781-2970
FAX: 407-781-2969
www.lwnm.com

Contract Number: GS-35F-0218W

Period Covered by Contract: _01/26/2010 — 01/253201

General Services Administration
Federal Supply Service

Products and ordering information in this Authod#€SS Information Technology Schedule Pricelistadse
available on the GSA Advantage! System. Agencigslrowse GSA Advantage! by accessing the Fedeppl$
Service’'s Home Page via the Internehtip://www.fss.gsa.gov/




INFORMATION FOR ORDERING OFFICES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Partatipn

SBA strongly supports the participation of smalsimess concerns in the Federal Supply Schedulegd®no To
enhance Small Business Participation SBA policgvedl agencies to include in their procurement basegaals,
the dollar value of orders expected to be placainaythe Federal Supply Schedules, and to report
accomplishments against these goals.

For orders exceeding the micropurchase thresh@®, 8404 requires agencies to consider the catgddgslists of
at least three schedule contractors or consideonedly available information by using the GSA Autegye!™ on-
line shopping service (www.fss.gsa.gov). The casflaricelists, GSA Advantag® and the Federal Supply
Service Home Page (www.fss.gsa.gov) contain inftionaon a broad array of products and servicegedfédy
small business concerns.

This information should be used as a tool to ass@tring activities in meeting or exceeding esshigld small
business goals. It should also be used as a tadstist in including small, small disadvantaged, women-owned
small businesses among those considered whenisglecicelists for a best value determination.

For orders exceeding the micropurchase threshoktpmers are to give preference to small businessecns
when two or more items at the same delivered pritesatisfy their requirement.

1. Geographic Scope of Contract:
48 contiguous states and the District of Columbia, Hawaii and Puerto Rico
2. Contractor's Ordering Address and Payment Indgion:
1969 S. Alafaya Trail
Ste# 156
Orlando, FL 32828
E-mail: npatel @lwnm.com
Contractors are required to accept the Governmanchpse card for payments equal to or less thamiti®-
purchase threshold for oral or written deliveryensd Government purchase cards will/ be accepfablgayment
above the micro-purchase threshold. In additionktzccount information for wire transfer payment ae shown
on the invoice.

The following telephone number(s) can be used dgrmg agencies to obtain technical and/or ordesisgistance:

407-781-2970. Telephone 407-781-2969 Fax



3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injupyGovernment personnel or damage to Governmenepsop
arising from the use of equipment maintained byGbatractor, unless such injury or damage is dubddault or
negligence of the Contractor.

4, Statistical Data for Government Ordel@ffjice Completion of Standard Form 279:

Block 9: G. Order/Modification Underda¥al Schedule

Block 16: Data Universal Numbering &yst(DUNS) Number088579722
Block 30: Type of Contractor - A. SmAisadvantaged Busines¥ es
Block 31: Woman-Owned Small Businebk-

Block 36: Contractor's Taxpayer Iddaéifion Number (TIN)59-3355667

4a. CAGE Code: 1SG92

4b. Contractor has registered with the Central Gotdr Registration Database.
5. FOB Destination
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shaélltver to destination within the number of calendays after
receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIMEY TIME (Days ARO)
132-51 As Agreed between ordering agency and contractor
b. URGENT REQUIREMENTS: When the Federal Supplyegithe contract delivery period does not meet

the bona fide urgent delivery requirements of atedng agency, agencies are encouraged, if timmierto
contact the Contractor for the purpose of obtaiiocelerated delivery. The Contractor shall replthe inquiry
within 3 workdays after receipt. (Telephonic repl@hall be confirmed by the Contractor in writinid the
Contractor offers an accelerated delivery time ptadgle to the ordering agency, any order(s) plageeduant to the
agreed upon accelerated delivery time frame sleadlddivered within this shorter delivery time anchccordance
with all other terms and conditions of the contract

7. Discounts: Prices shown are NET Prices; Basscdints have been deducted.

a. Prompt PaymentNet 30 Days. 2% NET 15 daysfrom receipt of invoice or date of acceptance,
whichever islater.

b. Dollar Volume: $40,000 - $80,000 = additional 10%,
$ 80,000 + = additional 15%

c. Government Educational Institutions offered sansealint as all other
Government Customers.

8. Trade Agreements Act of 1979, as amended

All items are U.S. made end products, designatedtcp end products, Caribbean Basin country endymts,
Canadian end products, or Mexican end productefisedi in the Trade Agreements Act of 1979, as aleén

9. Statement Concerning Availability of Export Piack Not Applicable for Services
10. Small Requirements: The minimum dollar valuemfers to be issued $200.
11. Maximum Order (All dollar amounts are exclusdfeany discount for prompt payment.)
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a. The Maximum Order value for the following Spétiam Numbers (SINS) is $500,000:

Special ltem Number 132-51 - Infotima Technology (IT) Professional Services

12. USE OF FEDERAL SUPPLY SERVICE INFORMATION TECKINOGY SCHEDULE CONTRACTS.
In accordance with FAR 8.404:

Orders placed pursuant to a Multiple Award Sche@MIAS), using the procedures in FAR 8.404, are wmared to
be issued pursuant to full and open competitioreré&tore, when placing orders under Federal Supghe&ules,
ordering offices need not seek further competit&ymopsize the requirement, make a separate detstion of fair
and reasonable pricing, or consider small busisesasides in accordance with subpart 19.5. GSAheady
determined the prices of items under schedule aotstto be fair and reasonable. By placing an aadamnst a
schedule using the procedures outlined below, thering office has concluded that the order reprissine best
value and results in the lowest overall cost aliBwe (considering price, special features, adrtriaiive costs, etc.)
to meet the Government's needs.

a. Orders placed at or below the micro-purchasestiuid. Ordering offices can place orders at anve¢he
micro-purchase threshold with any Federal Supphe8iale Contractor.

b. Orders exceeding the micro-purchase threshdlddiuexceeding the maximum order threshold. Orders
should be placed with the Schedule Contractordhatprovide the supply or service that represémtdbest value.
Before placing an order, ordering offices shouldsider reasonably available information about thpsy or
service offered under MAS contracts by using th&AGAdvantage!" on-line shopping service, or by esving the
catalogs/pricelists of at least three Schedule @otdrs and selecting the delivery and other opterailable under
the schedule that meets the agency's needs. ktingléhe supply or service representing the baltey the
ordering office may consider—

Q) Special features of the supply or service #natrequired in effective program performance dad are not
provided by a comparable supply or service;

(2 Trade-in considerations;

3) Probable life of the item selected ampared with that of a comparable item;

4) Warranty considerations;

(5) Maintenance availability;

(6) Past performance; and

@) Environmental and energy efficiency ddesations.

C. Orders exceeding the maximum order thresholdh Eahedule contract has an established maximuer ord

threshold. This threshold represents the point /itds advantageous for the ordering office tdkseerice
reduction. In addition to following the procedumegaragraph b, above, and before placing an dhdgrexceeds
the maximum order threshold, ordering offices shall

Review additional Schedule Contractors'
Q) catalogs/pricelists or use the "GSa#vantage!" on-line shopping service;

(2) Based upon the initial evaluatiganerally seek price reductions from the Schedoleti@ctor(s)
appearing to provide the best value (considerimgppnd other factors); and

3) After price reductions have beeungid, place the order with the Schedule Contrattiair
provides the best value and results in the lowestaldl cost alternative. If further price reductoare not offered,
an order may still be placed, if the ordering adftetermines that it is appropriate.

NOTE: For orders exceeding the maximum order ttolelstthe Contractor may:
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(1) Offer a new lower price for thigjtérement (the Price Reductions clause is not epblé to orders
placed over the maximum order in FAR 52.216-19 Otdmitations);

(2) Offer the lowest price availabledenthe contract; or
(3) Decline the order (orders mustdtenned in accordance with FAR 52.216-19).

d. Blanket purchase agreements (BPAs). The edtaidist of Federal Supply Schedule BPAs is permitted
when following the ordering procedures in FAR 8.484 schedule contracts contain BPA provisionsd€¥ing
offices may use BPAs to establish accounts witht@ators to fill recurring requirements. BPAs shibatidress the
frequency of ordering and invoicing, discounts, detivery locations and times.

e. Price reductions. In addition to the circumsésnoutlined in paragraph c, above, there may liarines
when ordering offices will find it advantageousrégjuest a price reduction. For example, when tHerarg office
finds a schedule supply or service elsewhere atverl price or when a BPA is being establishedltodturring
requirements, requesting a price reduction coulddv@ntageous. The potential volume of orders uttese
agreements, regardless of the size of the indiVidker, may offer the ordering office the oppoituito secure
greater discounts. Schedule Contractors are natreztjto pass on to all schedule users a pricectenfuextended
only to an individual agency for a specific order.

f. Small business. For orders exceeding the micratmse threshold, ordering offices should givéepesce
to the items of small business concerns when twaare items at the same delivered price will satiké
requirement.

g. Documentation. Orders should be documentedahianum, by identifying the Contractor the itemava
purchased from, the item purchased, and the anpaiht If an agency requirement in excess of theaoriurchase
threshold is defined so as to require a partidmtand name, product, or feature of a product pactdi one
manufacturer, thereby precluding consideration pifauct manufactured by another company, the orgeffice
shall include an explanation in the file as to v particular brand name, product, or featuressential to satisfy
the agency's needs.

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATI®I STANDARDS
REQUIREMENTS: Federal departments and agenciedraaggproducts from this Schedule must comply with
provisions of the Federal Standards Program, aopppte (reference: NIST Federal Standards Indeguiries to
determine whether or not specific products listetein comply with Federal Information Processingn8tards
(FIPS) or Federal Telecommunication Standards (FHIDS), which are cited by ordering offices, shall b
responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBIATIONS (FIPS PUBS): Information
Technology products under this Schedule that daontorm to Federal Information Processing Starsl@dfPS)
should not be acquired unless a waiver has beenegtéan accordance with the applicable "FIPS Paktibo."
Federal Information Processing Standards PublicatieIPS PUBS) are issued by the U.S. Department of
Commerce, National Institute of Standards and Teldyy (KIST), pursuant to National Security Actfdrmation
concerning their availability and applicability shd be obtained from the National Technical Infotioa Service
(NTIS), 5285 Port Royal Road, Springfield, Virgird2161. FIPS PUBS include voluntary standards whese are
adopted for Federal use. Individual orders for FIRSBS should be referred to the NTIS Sales Officel orders
for subscription service should be referred toNfi¢S Subscription Officer, both at the above adsres telephone
number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDSYelecommunication products under
this Schedule that do not conform to Federal Tetenanication Standards (FED-STDS) should not be ieedu
unless a waiver has been granted in accordancelvéthpplicable "FED-STD." Federal Telecommuniaatio
Standards are issued by the U.S. Department of GwoanNational Institute of Standards and Techno{8gST),
pursuant to National Security Act. Ordering infotioa and information concerning the availabilityffED-STDS
should be obtained from the GSA, Federal SupplyiSer Specification Section, 470 East L'Enfant BJe&&uite
8100, SW, Washington, DC 20407, telephone numb#?)619-8925. Please include a self-addressed madlrel
when requesting information by mail. Informatiomcerning their applicability can be obtained byting or

calling the U.S. Department of Commerce, Nationatitute of Standards and Technology, Gaithersbv,
20899, telephone number (301)975-2833.
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14. SECURITY REQUIREMENTS. In the event securityuigements are necessary, the ordering activities
may incorporate, in their delivery orders, a sdguwiause in accordance with current laws, regoitestj and
individual agency policy; however, the burden ofraistering the security requirements shall be i ordering
agency. If any costs are incurred as a resultefrtblusion of security requirements, such costsnei exceed ten
percent (10%) or 5100,000, of the total dollar eaddi the order, whichever is less.

15. CONTRACT ADMINISTRATION FOR ORDERING OFFICES:n4 ordering office, with respect to any
one or more delivery orders placed by it under tbistract, may exercise the same rights of ternunats might

the GSA Contracting Officer under provisions of FBR212-4, paragraphs (1) Termination for the Goremt's
convenience, and (m) Termination for Cause (Seé C.1

16. GSA Advantage!
GSA Advantage! is an on-line, interactive electooinformation and ordering system that providedina-access to

vendors' schedule prices with ordering informat@8A Advantage! will allow the user to perform \ars searches
across all contracts including, but not limited to:

Q) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessininteenet World Wide Web utilizing a browser (ex.:
NetScape). The Internet addreshtip://www.fss.gsa.gov/

17. PURCHASE OF INCIDENTAL, NON-SCHEDULE ITEMS

For administrative convenience, open market (namregt) items may be added to a Federal Supplydidhe
Blanket Purchase Agreement (BPA) or an individudkeo, provided that the items are clearly labeledwch on the
order, all applicable regulations have been folldywand price reasonableness has been determirtbe lbydering
activity for the open market (non-contract) items.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESHNRTIONS

a. For the purpose of this contract, commitmentsyanties and representations include, in addibahose
agreed to for the entire schedule contract:

(1) Time of delivery/installation gations for individual orders;

(2) Technical representations and/amranties of products concerning performance) ®tstem
performance and/or configuration, physical, desigd/or functional characteristics and capabilitita
product/equipment/ service/software package subditt response to requirements which result inrgrdader this
schedule contract.

3) Any representations and/or watiess concerning the products made in any liteegatdescription,
drawings and/or specifications furnished by the t€aor.

b. The above is not intended to encompass itemsuncgntly covered by the GSA Schedule contract.
19. OVERSEAS ACTIVITIES

Upon request of the Contractor, the Government pnayide the Contractor with logistics support, aaiable, in
accordance with all applicable Government regufestiGuch Government support will be provided on a
reimbursable basis, and will only be provided t® @ontractor's technical personnel whose servieesxalusively
required for the fulfillment of the terms and caiwlis of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPASs)
Federal Acquisition Regulation (FAR) 13.303-1(ajikes Blanket Purchase Agreements (BPASs) as 'Implied
method of filling anticipated repetitive needs $opplies or services by establishing “charge adsbwith qualified
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION
TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

sources of supply.” The use of Blanket Purchase&gents under the Federal Supply Schedule Program i
authorized in accordance with FAR 13.303-2(c)(3)icl reads, in part, as follows:

"BPAs may be established with Federal Supply Sclee@antractors, if not inconsistent with the terofishe
applicable schedule contract.”

Federal Supply Schedule contracts contain BPA prons to enable schedule users to maximize their
administrative and purchasing savings. This fegberenits schedule users to set up "accounts” witte@ule
Contractors to fill recurring requirements. Theseaants establish a period for the BPA and geneaaltiress
issues such as the frequency of ordering and imgi@authorized callers, discounts, delivery lomasi and times.
Agencies may qualify for the best quantity/volunigcdunts available under the contract, based opdhential
volume of business that may be generated throucih &n agreement, regardless of the size of theithdil orders.
In addition, agencies may be able to secure a digdugher than that available in the contract Hasethe
aggregate volume of business possible under a Bially, Contractors may be open to a progressipe bf
discounting where the discount would increase dheesales accumulated under the BPA reach centagtipbed
levels. Use of a BPA may be particularly usefulvilie new Maximum Order feature. See the Suggésianat,
contained in this Schedule Pricelist, for custontersonsider when using this purchasing tool.

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areangnts must abide by all terms and conditions eif tiespective
contracts. This includes compliance with Clausea B38-74, Contractor's Reports of Sales and 5527838
Industrial Funding Fee, i.e., each contractor (tea@mber) must report sales and remit the IFF igsraducts and
services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provithat contracts in excess of $2,000 to which thieed
States or the District of Columbia is a party fonstruction, alteration, or repair (including paigtand decorating)
of public buildings or public works with the Unit&tates, shall contain a clausae that no laborereamhanic
employed directly upon the site of the work shedaived less than the prevailing wage rates asrdieted by the
Secretary of Labor. The requirements of the Daasdh Act do not apply if the construction workrnsitental to
the furnishing of supplies, equipment, or servi¢as.example, the requirements do not apply to Ermstallation
or alteration of a public building or public workat is incidental to furnishing supplies or equiptnender a supply
contract. However, if the construction, alterat@mnepair is segregable and exceeds $2,000, tleeretiuirements
of the DavisBacon Act applies.

The requisitioning activity issuing the task ordgainst this contract will be responsible for progéministration
and enforcement of the Federal labor standardsred\®y the Davis-Bacon Act. The proper Davis-Basaige
determination will be issued by the ordering atyiat the time a request for quotations is madefiplicable
construction classified installation, deinstallatiand reinstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE.
Section 508 compliance information on the supied services in this contract are available in tEbaic and
Information Technology (EIT) at the following:

The EIT standard can be found atvw.Section508.eov

|. SCOPE

a. The prices, terms and conditions stated undeci8ldtem Number 132-51 Information Technology
Professional Services apply exclusively to IT Segsiwithin the scope of this Information Technol@phedule.



b. The Contractor shall provide services at thet@ator's facility and/or at the Government locatias
agreed to by the Contractor and the ordering affice

2. PERFORMANCE INCENTIVES

a. When using a performance based statement of, werformance incentives may be agreed upon between
the Contractor and the ordering office on individfiseed price orders or Blanket Purchase Agreemeotsfixed
price tasks, under this contract in accordance thithclause.

b. The ordering office must establish a maximunigrerance incentive price for these services anid/ait
solutions on individual orders or Blanket PurchAgeeements.

C. To the maximum extent practicable, orderingoeffi shall consider establishing incentives where
performance is critical to the agency's missioniaodntives are likely to motivate the contractacentives shall
be based on objectively measurable tasks.

d. The above procedures do not apply to Time antiidd or labor hour orders.
3. ORDERING PROCEDURES FOR SERVICES (REQUIRING AASEMENT OF WORK)

FAR 8.402 contemplates that GSA may occasionally fi necessary to establish special ordering phaes for
individual Federal Supply Schedules or for somec&bétem Numbers (SINS) within a Schedule. GSA has
established special ordering procedures for ses\itat require a Statement of Work. These speuniring
procedures take precedence over the proceduresRr8E04 (b)(2) through (b)(3).

GSA has determined that the prices for servicetaomed in the contractor's price list applicablehis Schedule are
fair and reasonable. However, the ordering offis@gi this contract is responsible for considerimglevel of effort
and mix of labor proposed to perform a specifik tasing ordered and for making a determination thatotal
firm-fixed price or ceiling price is fair and reasble.

€)) When ordering services, ordering offices shall
(1) Prepare a Request (Request for Quod¢her communication tool):
0] A statement of work (a performance-based statdrof work is preferred) that outlines,

at a minimum, the work to be performed, locatiomvofk, period of performance, deliverable
schedule, applicable standards, acceptance criteribany special requirements (i.e., security
clearances, travel, special knowledge, etc.) shbeldrepared.

(i) The request should include the statement afkvend request the contractors to submit
either a firm-fixed price or a ceiling price to pide the services outlined in the statement of work
A firm-fixed price order shall be requested, unlgssordering office makes a determination that
it is not possible at the time of placing the orteestimate accurately the extent or duratiorhef t
work or to anticipate cost with any reasonable degf confidence. When such a determination is
made, a labor hour or time-and-materials proposal be requested. The firm-fixed price shall be
based on the rates in the schedule contract aticcenaider the mix of labor categories and level
of effort required to perform the services desaibethe statement of work. The firm-fixed price
of the order should also include any travel coststber incidental costs related to performance of
the services ordered, unless the order providesfmbursement of travel costs at the rates
provided in the Federal Travel or Joint Travel Ratians. A ceiling price must be established for
labor-hour and time-and-materials orders.

(iii) The request may ask the contractors, if neaggor appropriate, to submit a project plan
for performing the task, and information on thetcactor's experience and/or past performance
performing similar tasks.

(iv) The request shall notify the contractors wihasis will be used for selecting the
contractor to receive the order. The notice simallide the basis for determining whether the
contractors are technically qualified and providesaplanation regarding the intended use of any
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(@)

©)

experience and/or past performance informatioreternining technical qualification of

responses. If consideration will be limited to sblle contractors who are small business concerns
as permitted by paragraph (2)(i) below, the reqskatl notify the contractors that will be the

case.

Transmit the Request to Contractors:

0] Based upon an initial evaluation of catalogd anice lists, the ordering office should
identify the contractors that appear to offer thettvalue (considering the scope of services
offered, pricing and other factors such as conbrattocations, as appropriate). When buying IT
professional services under SIN 132-51 ONLY, thdeang office, at its discretion, may limit
consideration to those schedule contractors tieasmuall business concerns. This limitation is not
applicable when buying supplies and/or servicesunther SINs as well as SIN 132-51. The
limitation may only be used when at least threes(B8all businesses that appear to offer services
that will meet the agency's needs are availabtégiorder is estimated to exceed the micro-
purchase threshold.

(i) The request should be provided to three (3jtaxtors if the proposed order is estimated
to exceed the micro-purchase threshold, but natetk¢he maximum order threshold. For
proposed orders exceeding the maximum order thigsti@ request should be provided to
additional contractors that offer services that miéet the agency's needs. Ordering offices should
strive to minimize the contractors' costs assodiatih responding to requests for quotes for
specific orders. Requests should be tailored tortimemum level necessary for adequate
evaluation and selection for order placement. Prasentations should be considered, when
possible.

Evaluate Responses and Select the ContracRedeive the Order:

After responses have been evaluated against tt@dadentified in the request, the order shoulgplbeed
with the schedule contractor that represents the\mdue. (See FAR 8.404)

(b) The establishment of Federal Supply Schedudmigit Purchase Agreements (BPAS) for recurringicesv
is permitted when the procedures outlined heresrfatowed. All BPAs for services must define tlegsces that
may be ordered under the BPA, along with delivarperformance time frames, billing procedures, €he
potential volume of orders under BPAs, regardldsh@size of individual orders, may offer the aidg office the
opportunity to secure volume discounts. When eistaiblg BPAs, ordering offices shall—

(1)

Inform contractors in the request (based oratiency's requirement) if a single BPA or multiple

BPAs will be established, and indicate the basas will be used for selecting the contractors tabarded
the BPAs.

(@)

0] SINGLE BPA: Generally, a single BPA should tsablished when the ordering office
can define the tasks to be ordered under the BRlAeatablish a firm-fixed price or ceiling price

for individual tasks or services to be ordered. Wtieés occurs, authorized users may place the
order directly under the established BPA when #edrfor service arises. The schedule contractor
that represents the best value should be awarégBRA. (See FAR 8.404)

(i) MULTIPLE BPAs: When the ordering office deteimes multiple BPAs are needed to
meet its requirements, the ordering office sho@tednine which contractors can meet any
technical qualifications before establishing theABPWhen multiple BPAs are established, the
authorized users must follow the procedures irRjé)) above and then place the order with the
Schedule contractor that represents the best value.

Review BPAs Periodically: Such reviews shalldoaducted at least annually. The purpose of the

review is to determine whether the BPA still reprits the best value. (See FAR 8.404)

(c) The ordering office should give preferencert@b business concerns when two or more contracims
provide the services at the same firm-fixed priceeiling price.
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(d) When the ordering office's requirement involisesh products as well as executive, administradive/or
professional, services, the ordering office shdatel the prices for the products and the firm-fixeice for the
services and select the contractor that reprefiemtsest value. (See FAR 8.404)

The ordering office, at a minimum, should docun@nadters by identifying the contractor from which $evices
were purchased, the services purchased, and thenamaid. If other than a firm-fixed price ordempisiced, such
documentation should include the basis for therd@tetion to use a labor-hour or time-and-matermatier. For
agency requirements in excess of the micro-purctimeshold, the order file should document the watébn of
Schedule contractors' quotes that formed the lhasthe selection of the contractor that receivesldrder and the
rationale for any trade-offs made in making thecbn.

Ordering procedures for other services availableatredule at fixed prices for specifically defiremivices or tasks
should use the procedures in FAR 8.404. These guoes are listed in the pricelist, under "Inforroatfor
Ordering Offices," paragraph #12.

4. ORDER

a. Agencies may use written orders, EDI orders)kdaipurchase agreements, individual purchase sirder
task orders for ordering services under this centBlanket Purchase Agreements shall not extegdrzkthe end
of the contract period; all services and delivdrglsbe made and the contract terms and condisba#l continue in
effect until the completion of the order. Orderstfisks which extend beyond the fiscal year forcwHunds are
available shall include FAR 52.232-19 AvailabilafFunds for the Next Fiscal Year. The purchaseosthall
specify the availability of funds and the period fehich funds are available.

b. All task orders are subject to the terms andlitmms of the contract. In the event of confliegtiveen a
task order and the contract, the contract will fpfexedence.

5. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofces on the date agreed to by the Contractor laend t
ordering office.

b. The Contractor agrees to render services onipgltmormal working hours, unless otherwise agredoly
the Contractor and the ordering office.

C. The Agency should include the criteria for gatifory completion for each task in the Statemémwork
or Delivery Order. Services shall be completed goad and workmanlike manner.

d. Any Contractor travel required in the performan€ IT/EC Services must comply with the Federalvet
Regulation or Joint Travel Regulations, as appleai effect on the date(s) the travel is perfadntestablished
Federal Government per diem rates will apply tcCalhtractor travel. Contractors cannot use GSA ity
contracts.

6. INSPECTION OF SERVICES

The Inspection of Services-Fixed Price (AUG 1996use at FAR 52.246-4 applies to firm-fixed pricdears
placed under this contract. The Inspection-Time-sladerials and Labor-Hour (JAN 1986) clause at FR246-6
applies to time-and-materials and labor-hour orgéased under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinascand regulations (Federal, State, City, or @tisey) covering
work of this character. If the end product of &tasler is software, then FAR 52.227-14 Rights atd- General,

may apply.
8. RESPONSIBILITIES OF THE GOVERNMENT
11



Subject to security regulations, the ordering effihall permit Contractor access to all faciliiesessary to
perform the requisite IT Services.

9. INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor under terms of this contract shall be as an indepér@entractor,
and not as an agent or employee of the Government.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

"Contractor" means the person, firm, unincorporatgsbciation, joint venture, partnership, or coaion that is a
party to this contract.

"Contractor and its affiliates" and "Contractoritsraffiliates" refers to the Contractor, its chéefecutives, directors,
officers, subsidiaries, affiliates, subcontract@trany tier, and consultants and any joint veniwwelving the
Contractor, any entity into or with which the Cautior subsequently merges or affiliates, or angmosiccessor or
assignee of the Contractor.

An "Organizational conflict of interest” exists whthe nature of the work to be performed underopased
Government contract, without some restriction ativéies by the Contractor and its affiliates, meither (i) result
in an unfair competitive advantage to the Contnactats affiliates or (i) impair the Contractos its affiliates'
objectivity in performing contract work.

b. To avoid an organizational or financial conflitinterest and to avoid prejudicing the bestregés of the
Government, ordering offices may place restrictionghe Contractors, its affiliates, chief execesivdirectors,
subsidiaries and subcontractors at any tier whacimg orders against schedule contracts. Suchatéstis shall be
consistent with FAR 9.505 and shall be designea/tid, neutralize, or mitigate organizational candl of interest
that might otherwise exist in situations relatedhtdividual orders placed against the schedulerachtExamples of
situations, which may require restrictions, arevjpted at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordesthll submit invoices for IT/EC services. Progrpayments
may be authorized by the ordering office on indixtorders if appropriate. Progress payments Seatlased upon
completion of defined milestones or interim progudtvoices shall be submitted monthly for recugriervices
performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the Government shal fze Contractor, upon submission of proper inveice
vouchers, the prices stipulated in this contracsérvice rendered and accepted. Progress paystaltde made
only when authorized by the order. For time-andemals orders, the Payments under Time-and-Maseasiadl
Labor-Hour Contracts (Alternate | (APR 1984)) atAFB2.232-7 applies to time-and-materials ordersgqaaunder
this contract. For labor-hour orders, the Paymendieu Time-and-Materials and Labor-Hour ContractsgR.997)
(Alternate Il (JAN 1986)) at FAR 52.232-7 applieddbor-hour orders placed under this contract.

13. RESUMES

Resumes shall be provided to the GSA Contractirfig€@for the user agency upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outsidestiope of this contract. The costs will be negatiseparately with
the ordering agency in accordance with the guidslset forth in the FAR.

15. APPROVAL OF SUBCONTRACTS
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The ordering activity may require that the Contwaceceive, from the ordering activity's Contragtidfficer,
written consent before placing any subcontracfdanishing any of the work called for in a task erd

16. DESCRIPTION OF IT/ SERVICES AND PRICING

Government Site FY10 Labor Rates
Program Manager $121.74
System Engineer Il $96.55
Systems Analyst |l $88.16
Project Manager $104.95
System Administrator Il $75.56

Commercial Job Program M anager

Title:

M inimum/General Experience:
Combination of ten years information technology exignce, including three years of experience i a
management or supervisory capacity, plus threesyeiexperience in the functional area of the mioje be
managed.

Functional Responsibility:

Extensive experience solving computer systems degsigblems, performing trade studies, developingigie
requirements and qualification. Significant undemsling of computer systems including structuges,
configuration, mechanisms, structural analysis, @mtdgration and test. Proven ability to work inteam
environment, lead a team, and oversee budgetsduielse and resources. Proven ability to lead cotiative
teams with: multiple organizations, outside compancross-discipline, and various levels of managem
Minimum Education:

Bachelor’s degree in Computer Science or a relééd] or in the project’s functional area.

LINE#1

Commercial Job System Engineer |1

Title:

Minimum/Gener al Experience:

Five years of technical experience installing, rtaiing, and managing Local Area Networks (LANshlds a
current certification in LAN administration or emngiering appropriate to the network environment dpd
supported (e.g., Microsoft Certified System Engim@&CSE)).

Functional Responsibility:

Support the Operations and Maintenance of the sy$te faults that are beyond the capability of tresite
Field Service Representatives. Assist on-site emgs in system problem diagnosis and troubleshgofin
collection of problem information, writing discrepsy reports (DRs), and creating/testing emerggncy
workarounds to get the system operational. Workiit the factory experts, also recommend more peent
fixes. Support external interface troubleshootiogordinate with 3rd party maintenance providersy ather
operational support activities including softwane dardware installations and upgrades.

Minimum Education:

Bachelor's degree in Computer Science or a relizdat

LINE#2

n
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Commercial Job Systems Analyst 1

Title:

Minimum/Gener al Experience:

5 years of experience in the field or in a relaée€a. Requires competence in all phases of systeaiysis
techniques, concepts, and methods and knowledgeaifable system software, computer equipment, thad
regulations, structure, techniques, and managepmantices of one or more subject-matter areas.
Functional Responsibility:

Applies systems analysis and design techniquesotaplex computer systems in a broad area such as
manufacturing; finance management; engineering,owl@ing, or statistics; logistics planning; matkfia
management, etc. Produces innovative solutionsafeariety of complex problems. Maintains and miegi
complex systems or develops new subsystems suelm &gtegrated production scheduling, inventory canf
cost analysis, or sales analysis record in whig@rneitem of each type is automatically processedutgh the full
system of records. Guides users in formulating irements; advises on alternatives and on the imafiinos of
new or revised data processing systems; analyseting user project proposals, identifies omissiand errors
in requirements and conducts feasibility studiespmmends optimum approach and develops systegndesi
approved projects. Interprets information and infally arbitrates between system users when cosifézist.
May serve as lead analyst in a design subgroupctitig and integrating the work of one or two loverel
analysts, each responsible for several programs.

Minimum Education:

Bachelor’s degree in Computer Science, Engineeang,related field.

LINE#3

Commercial Job Project Manager

Title:

Minimum/General Experience:
Combination of ten years information technology exignce, including three years of experience i a
management or supervisory capacity, plus threesyefiexperience in the functional area of the piote be
managed.

Functional Responsibility:

Extensive experience solving computer systems degsigblems, performing trade studies, developingigie
requirements and qualification. Significant undemsting of computer systems including structuges,
configuration, mechanisms, structural analysis, @mdgration and test. Proven ability to work inteam
environment, lead a team, and oversee budgetsduielse and resources. Proven ability to lead cotiative
teams with: multiple organizations, outside compancross-discipline, and various levels of managgm
Minimum Education:

Bachelor's degree in Computer Science or a relfiéd] or in the project’s functional area.

LINE#1

Commercial Job System Administrator 11

Title:

Minimum/General Experience:

5 years of experience in the field or in a reladeela. Requires competence in all phases, tectsigoacepts
and methods and knowledge of available system softwcomputer equipment, and the regulations, tstreid
techniques, and management practices of one or snbject-matter areas.

Functional Responsibility:

System administration, training, troubleshootingstem integration coordination, acquisition of stamd and
non-standard HW/SW, development and managemenhfadstructure Service Request (ISR), Configuragion
Management of software baselines and related Irdtiom System Security Representative (ISSR) remerds.
Create and implement CM plan for training servaspenel (e.g. maintenance schedule, system baskétpare
baselines and network settings and configurati@®ordinate security plans to include event logitingl virus
scanning for LAN's standalones, workstations angtdjas and system configurations.

Minimum Education:

Bachelor's degree in Information Technology ortezladegree or equivalent experience.

LINE#5
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

(Name of Company) provides commercial productsserdices to the Federal Government. We are comainiitt
promoting participation of small, small disadvamdgnd women-owned small businesses in our coatnakt
pledge to provide opportunities to the small bussneommunity through reselling opportunities, mepimtége
programs, joint ventures, teaming arrangementssahdontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, $hdésadvantaged and women-owned small businesses b
purchasing from these businesses whenever practical

To develop and promote company policy initiatiiesttdemonstrate our support for awarding contracts
subcontracts to small business concerns.

To undertake significant efforts to determine théeptial of small, small disadvantaged and womeneaxhsmall
business to supply products and services to oupaag

To insure procurement opportunities are designgeetmit the maximum possible participation of sisthall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, proamem
conferences, etc., to identify and increase smainesses with whom to partner.

To publicize in our marketing publications our irst in meeting small businesses that may be stexten
subcontracting opportunities.

We signify our commitment to work in partnershigiwgmall, small disadvantaged and women-owned small
businesses to promote and increase their pariticipat Federal Government contracts. To accelgratential
opportunities please contact.

Nick Patel

Tel: 407-781-2970

Cell: 407-617-3217
email: npatel@lwnm.com
Fax: 407-781-2969
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BEST VALUE BLANKET
PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

LAN/WAN Network Management, Inc.

In the spirit of the Federal Acquisition StreamtigiAct (Agency and (Contractgrenter into a cooperative
agreement to further reduce the administrativesoosacquiring commercial items from the Generaliges
Administration (GSA) Federal Supply Schedule Cari{s)

Federal Supply Schedule contract BPAs eliminatéracting and open market costs such as: seardotoces; the
development of technical documents, solicitatioms the evaluation of offers. Teaming Arrangemengspeermitted
with Federal Supply Schedule Contractors in acawdavith Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papétnand save time by eliminating the need for titipe,
individual purchases from the schedule contrace &id result is to create a purchasing mechanisthéo
Government that works better and costs less.

Signatures

10/11/2009

Agency at® Contractor Date
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BPA NUMBER
(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contrantbéu(s) , Blanket Purchase Agreements, the
Contractor agrees to the following terms of a BitriRurchase Agreement (BPA) EXCLUSIVELY WITH
(Ordering Agency):

(1) The following contract items can be orderedairttiis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exasptoted below:

MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE

(2) Delivery:

DESTINATION DELIVERY SCHEDULE®ATES

) The Government estimates, but does not guaratiitat the volume of purchases through this
agreement will be

4) This BPA does not obligate any funds.

(5) This BPA expires on or at titceaf the contract period, whichever is earlier.

(6) The following office(s) is hereby authorizedpiace orders under this BPA:

OFFICE POINT @ONTACT
@) Orders will be placed against this BR#& Electronic Data Interchange (EDI), FAX, or pap
(8) Unless otherwise agreed to, all deleseunder this BPA must be accompanied by delitiekgts

or sales slips that must contain the following infation as a minimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Numge6N);
(e) Purchase Order Number;

)] Date of Purchase;
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(9) Quantity, Unit Price, and Extension of Eachmt@unit prices and extensions need not be shown
when incompatible with the use of automated syst@mided, that the invoice is itemized to show th
information); and

(h) Date of Shipment.

9) The requirements of a proper invoice are sptih the Federal Supply Schedule contract. Ireiwill
be submitted to the address specified within thehmse order transmission issued against this BPA.

(20) The terms and conditions included in this Bipply to all purchases made pursuant to it. Iretrent of an

inconsistency between the provisions of this BPA #re Contractor's invoice, the provisions of BIRA will take
precedence.
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Federal Supply Schedule Contractors may use "Cdotrdeam Arrangements” (see FAR 9.6) to providaetsms
when responding to a customer agency requirements.

BASIC GUIDELINES FOR USING
"CONTRACTOR TEAM
ARRANGEMENTS"

These Team Arrangements can be included underrk@&l&@urchase Agreement (BPA). BPAs are permittatbr
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject testana conditions or the Federal Supply Scheduldr&cin
Participation in a Team Arrangement is limited ex€ral Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific fetan Team Arrangements. Here is a general outimbow it
works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indiMlgiumeet the customers needs, or —
. Federal Supply Schedule Contractors may indivigsaubmit a Schedules "Team Solution" to meet the

customer's requirement.

Customers make a best value selection.
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